SINCRON HR SOFTWARE’S
ALIGNMENT TO GDPR
CASE STUDY

We, the designers of SINCRON HR SOFTWARE, are
treating with due diligence the GDPR requirements. We
have followed a process of alignment to the Regulation, so
that the Sincron HR Software platform and all the related
processes and activities comply with the new legislation.
Sincron HR Software clients currently enjoy all these new
features, already implemented throughout the entire
application, as a new operating standard in the context of
GDPR. Use an HR software solution and related services,
as needed in your own department, while maintaining
the quality standards and complying with the new legal
requirements.
Don’t hesitate to discover how Sincron HR Software
is in fact aligned to GDPR through its various features,
reflecting the GDPR principle of “privacy by design”. Find
out the details making the difference in the context of the
new EU regulation.

You can set and manage the
cookie policy
%
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Just like in case of the privacy policy, the cookie policy can be set directly in the platform, in
the management tools area.
Here you will add the new cookie policy and you will define to whom it applies:
To employees – using the Employee Portal as the Sincron HR Software tool for online
internal communication
To candidates (the career page)

You can set yourself the privacy
policy
The company’s privacy policy can be set directly in the platform and you choose to whom
it applies – candidates or employees.
In the same management area, you have the option to set the data storage time
according to the company policy, while the system calculates automatically the expiry
dates. Furthermore, you can set the date of entry into force of the privacy policy or you
can choose immediate applicability.
Once a new privacy policy became effective, all the parties concerned, candidates or
employees, will be able to see the interface with this new policy, so that they can give their
consent when logging on again in the application. For instance, the candidates refusing
the new policy will be automatically deleted from the database, and you will get rid of the
hassle of correlating various databases.

1 | SINCRON

Ești activ în Social Media?

Dacă nu, este timpul să o faci, mai ales că acesta este cel mai dinamic mod de a păstra
legătura cu potențialii tăi clienți.

Apari în primele rezultate pe Google pentru căutările de servicii
imobiliare?
Află cum te poți diferenția față de principalii tăi competitori din piață prin optimizări care
să te ducă în primele căutări.

Comunici informații de interes clienților și prospecților tăi prin email?
Și, dacă nu, cum faci ca noutățile să ajungă la ei?
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Monitor the status of the
consent related to personal
data
Within the Sincron HR Software platform you have access to a dashboard showing the
status of consents regarding the privacy policy for candidates.
From this dashboard, you can export the list with the candidates who have not yet
confirmed the privacy policy. The document will comprise the first name, last name, e-mail
address and a unique link that every candidate can use to access his/her personal data,
stored in your company database. For instance, due to this feature, you can send mass
e-mails in a campaign targeted at updating candidates on your new confidentiality policy.
You can also delete candidates who have not yet accepted the new policy.

A tool dedicated to the
management of personal data
by HR is now available to you
Easy data management and quick response to requests from employees or candidates
regarding the personal data communicated to you are essential to align to GDPR.
With Sincron HR Software you have the possibility to check the database of employees
and candidates to find personal data in the dedicated section, Personal Data.
By searching, you can view the personal data of the candidate or of the employee, as
well as the history of changes brought to that person’s profile. In the “Employee” tab, you
can check if the person is a current or former employee.
In the Personal Data section, you can also export .xlsx files including all personal data of
an employee or candidate or you can delete the profile of a candidate entirely from your
company’s list and from your database.
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Maintain your candidate
database updated
To make sure that you act according to the new GDPR requirements, you must always keep
your candidate database updated. In the Sincron HR Software platform you can make sure
that you align to the new European requirements by configuring the visible columns in the
profile of the candidates you have in your list – feature useful when you are in the middle
of an ongoing recruitment process.
If you select the columns “Expiry date of the privacy policy” and “Acceptance date of the
privacy policy” you will be able to see this information when you check the candidates’
profile. Basically, you can view at any time the status of every candidate in relation to the
acceptance of the new policies.
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Thus, a user can check if a company stores personal data directly in the career page,
even without being logged-in. All that needs to be done is to enter an e-mail address and
afterwards, if the user finds himself in the company database, he will receive an access link
to the page where the personal data and the privacy policy are posted.
For a new candidate to be able to create an account on the career page, accepting the
privacy policy together with the consent for the storage and processing of the personal
data becomes a mandatory step.
Once a candidate logged on the career page, he can check the personal data storage or
access the privacy policy, where he will give his consent or not regarding the possession of
his personal data.

Self-service for candidates
Observing the rights of employees and candidates is also translated in the transparency
of information and communication with them, a detail which influences your employer
brand.
If a candidate or a current or former employee requests a list of all their personal data
collected by your company, the Sincron HR Software platform allows you to individually
send a link they can use to personally check which data you have on them.

Updates in the career page
and data check after log-in
The human resources departments are collecting online data from their candidates via a
dedicated career webpage. This activity also requires data check, both for logging-in and
after logging in.
Sincron HR Software developed this feature which is already implemented by numerous
clients on their career pages.
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Increased security measures
According to GDPR, any breach of personal data security must be reported to the authority responsible for personal data protection within 72 hours, except for the case where
the data is encrypted or does not identify particular persons.
For us, the safety of the data in the platform is the basis of all newly developed features.
We act responsibly as a company authorized by our clients, in their capacity of personal
data controllers.
Mihai Stanca, Managing Partner:
“HR departments are rather agitated lately, and GDPR solely increased
the complexity of their activity. Adapting to GDPR means managing a
huge volume of personal data in a controlled and very responsible
manner. To make this possible, clear procedures are needed in the
organization, supported by implementation tools. This is where
Sincron HR Software can help.
The new features developed in our HR platform are there to solve the
issues raised by personal data management particularly in the HR
departments. We offer an updated approach, from the perspective of
the new standards imposed by GDPR. The focus fell on strengthening
the areas that were highly exposed from the point of view of personal
data processing, i.e. recruitment, the online career page, Employee
Portal – as the internal communication application. Overall, the entire
solution was redesigned to offer “privacy by design”. These features
were integrated in the full platform, in its standard version, so that
every client should benefit from them. “

Find out how an HR software can help you legally and safely
manage the personal data of your company’s
candidates and employees
GET A DEMO
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